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LATIN AMERICA TRAVEL
TERMS & CONDITIONS (UPDATED 2026)

1. Scope & Acceptance

These Terms & Conditions (“Terms”) apply to all services provided by Latin America Travel (LAT), acting as a
Destination Management Company (DMC).

By confirming a booking, the Tour Operator and/or Client:

e Confirms having read and accepted these Terms
e Agrees to be bound by them
e Accepts LAT acts as an intermediary between clients and third-party suppliers

2. Role of Latin America Travel (DMC Disclaimer)

LAT operates as an intermediary DMC, contracting services from independent third-party suppliers (hotels,
transport providers, guides, airlines).

LAT:

e Is not the direct provider of most services
e Isnot liable for acts, errors, omissions, or insolvency of suppliers
o Will act in good faith to resolve issues but cannot guarantee outcomes dependent on suppliers

3. Bookings & Confirmations

e Bookings are only valid upon written confirmation and receipt of required client data:
o Full name (as per passport)
o Passport details
o Date of birth
o Nationality
e Quotes are non-binding and subject to availability and change
e A booking becomes confirmed only when:
o Availability is secured
o Written confirmation is issued
o Deposit or full payment is received (if required)

LAT reserves the right to decline bookings at its discretion.
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4. Pricing

e Prices are quoted in USD or EUR unless otherwise stated
e Prices may vary due to:
o Currency fluctuations
o Supplier rate changes
o Fuel surcharges or government taxes
e Confirmed bookings are protected unless external changes occur beyond LAT’s control

5. Payments

e Full payment is required 30 days prior to arrival, unless otherwise agreed
e LAT reserves the right to cancel services if payment is not received on time
o All bank fees and transaction costs are borne by the client or Tour Operator

Payments must comply with international banking regulations and sanctions. LAT is not responsible for
failed transfers due to regulatory restrictions.

6. Amendments

e Changes are subject to availability and may incur:
o Price differences
o Administrative fees
e last-minute changes are not guaranteed
e LAT will always try to accommodate but cannot ensure modifications once services are confirmed

7. Cancellation Policy

Cancellation fees apply based on notice prior to arrival:

e 31+ days: Administrative fee
e 15-30days: 10%

e 8-14 days: 25%

e 3-7days: 50%

e (0-48 hours / No-show: 100%

Additional conditions:

e Flights, special events, and peak season bookings may have stricter policies
e Supplier-specific conditions override general terms
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8. Force Majeure

LAT shall not be liable for failure to perform obligations due to events beyond its control, including but not
limited to:

e Natural disasters

e Pandemics

e Political instability

e Government restrictions
e Flight cancellations

In such cases:

e Supplier terms apply
e Refunds are subject to supplier decisions
e Alternative solutions will be offered where possible

9. Travel Insurance (Mandatory Recommendation)

Clients are strongly required to have:

e Medical insurance
e Travel interruption insurance
e Cancellation coverage

LAT is not responsible for:

e Medical costs
e Tripinterruptions
e Losses due to lack of insurance

10. Health & Special Requirements

e Clients must inform LAT of:
o Medical conditions
o Disabilities
o Special dietary needs
e LAT will try to accommodate but cannot guarantee all requests
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11. Liability
LAT’s liability is strictly limited to:

e Direct damages caused by proven negligence
LAT is not liable for:

e Indirect or consequential losses

e Missed flights or connections

e Supplier failures
e Personal injury inherent to travel risks

12. Complaints & Claims

e Issues must be reported immediately during the trip
e LAT must be given the opportunity to resolve problems on-site

Claims submitted after the trip:

e Must be in writing within 15 days
e Are subject to supplier investigation

Refunds:

e Only processed once supplier refunds LAT
e Partial refunds may apply at LAT discretion

13. Travel Documents & Responsibility

Clients are responsible for:
e Valid passport
e Visas
e Entry requirements

LAT is not liable for:

e Denied entry
e Incorrect documentation
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14. Data Protection

LAT processes personal data in accordance with:
e GDPR (EU Regulation 2016/679)
Data is used for:
e Booking management
e Supplier coordination
e Legal compliance
Clients have the right to:
e Access

e Rectify
e Request deletion of data

15. Sustainability & Responsible Travel (NEW)

LAT promotes:
e Responsible tourism
e Cultural respect
e Environmental protection

Clients are expected to:

e Respect local laws and customs
e Minimize environmental impact

16. Governing Law & Jurisdiction

e These Terms are governed by applicable international commercial practices and local jurisdiction

e Disputes will first be resolved amicably
e If unresolved, they may be submitted to arbitration

17. Updates

LAT reserves the right to update these Terms at any time. The latest version will always apply to new

bookings.
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